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Navigation

Interface

The Divido Merchant portal is divided into three sections; 1) Top Bar, 2) Side Bar, and 3)

Main Pane.
Civinks - Wiy chermiy (Shopify) ~ = B el sjbergidivids,com n |
@ Dasnten [Z] B
4. Eatil
The Top Bar

The Top Bar is used to anchor the navigation.

1. When clicking the Divido logo the user is taken back to the Home screen

2. When clicking the user name, the user has two options; a. to alter the user settings or
b. logging out of the portal.

3. When clicking the Merchant Name, the user can toggle between different merchants
they have access to (in most cases the user only has access to one merchant and

this feature is disabled).

sl eori i

1 Desnaoard Applications




divido.

Side Bar

The Side Bar allows you to switch between the different pages of the

portal. It contains the Main Menu from where all of the portal's
functionality can be accessed.

Main Pane

@ Dashboard

B Applications

| All applications

Calculator

New application

$ Settlements

{8 Settings

<> Developers

The Main Pane is where you are able to view information and perform the actions enabled
by the portal. Besides viewing the relevant information this section of a screen often includes
filter functionality as well exporting capabilities.

Applications

ALL APPLICATIONS

Y Filter

STATUS

@ Proposal

® Accepted

@ Proposal

@ Proposal

@ Ready

@ Proposal

® Accepted

® Accepted

Q  Search applications

CUSTOMER

Name Other

Name No name

CREATED

CHANNEL

Shopify demo site

Shopify demo site

Shopify demo site

Shopify demo site

Shopify demo site

Shopify demo site

Shopify demo site

Shopify demo site

ACCEPTED

PRICE

£398.47

£5,267.12

£437.00

£437.00

£3,899.95

£1,241.43

£1,676.00

£1,275.00

DEPOSIT

£20.53

£1,732.38

SIGNED

CREATED AT

11 Mar 2020, 12:37

7 Mar 2020, 00:06

24 Feb 2020, 10:24

24 Feb 2020, 04:04

18 Feb 2020, 10:43

12 Feb 2020, 09:16

10 Feb 2020, 11:24

3 Feb 2020, 08:49

New application

REFERENCE

354db890a05b860d

60b11008557c7b45

3dadb716376dfa6a

6712ac411b446090

2430df1c11c435f9

631cd2a70edcb835

3126c3e07196c8ab

08818bf7421df845

READY

Export
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Pages

Main Menu

The Main Menu is made up of five main items. Less items may be available depending on

your user’s permissions.

1. Dashboard:

1.1 Home:

Is where the user can find their home page. The home
page includes quick access to other pages of the portal
and finance applications that are actionable; such as
Proposals, Accepted, and Ready.

1.2 Reports:
Is where users can view analytics on application
statuses and channel performance.

2. Applications:

Is where applications are listed, created, and managed. This is
also the section where the user can create a new application
for a customer in-store or over the phone.

2.1 All Applications:

The user can search applications or filter them by
multiple criteria. A user can also create a new
application, in addition to having the option to export
the application data presented.

2.2 Calculator:

The user can use the Calculator page to work with their
customers to find a suitable finance plan by estimating
and previewing the finance cost for a potential
purchase.

2.3 New Application:

1 2

0B

— & ®

<>

Dashboard

Home

Reports
Applications

All applications
Calculator

New application

Settlements
Settings

Team
Finances

Sub-processors
Developers

API keys
APl calls
Webhooks

After previewing finance plans, buyer information is asked to create an application for
the customer to fill out; either on their own or utilising the merchant user’s device .
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3. Settlements:

Is the section where the Merchant can view details and export reports including all of their
settlements to their Lender.

4. Settings:

4.1 Team:
Where an admin user can add, manage, and delete user accounts.

4.2 Finances:
Where an admin user can view and manage finance plans presented to buyers.

4.3 Sub-processors:
Lists all the sub-processors that Divido uses to offer its products and solutions to the
merchant.

5. Developers:

5.1 API Keys:

Enables the user to add or delete API keys used to access the Lender finance plans
offered to Customers through an eCommerce Plugin or custom eCommerce
integration.

5.2 API calls:
The API Calls section logs and shows all API calls made between the Divido platform
and the Merchant.

5.3 Webhooks:
The Webhooks section shows the user all available Webhooks made by the platform.
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1. Dashboard

1.1 Home

@ Dashboard

Home

Reports

B Applications

$  Settlements

{8 Settings

<> Developers

Dashboard

Welcome to your new and improved merchant portal

Watch our 3-minute welcome video, take a moment to explore, o go about your tasks as you normally would

Quick access

© © o

Go to calculator Track & manage applications Create new application
See our revamped calculator screen with all your finance Navigate all applications in our new setup. You can now Capture the main information needed to generate an
plans. create and save your own filters. application link for your customer.

L Customers in need of assistance

Have noT AppLED [0 Have NoT sioneo [ COLLECT DEPOSIT FuLFILL 8 AcTivaTe (B2

 The customer must submit the application to get a decision from the lender. Find out what is stopping them from applying.

STATUS CUSTOMER CHANNEL PRICE DEPOSIT CREATED AT REFERENCE
® Proposal Name Other Shopify demo site £398.47 £20.53 11 Mar 2020, 12:37 354db890a05b860dcas

® Proposal Shopify demo site £437.00 24 Feb 2020, 10:24 3da@b716376dfabade3

In the Home section of the portal the user can access the most relevant and actionable
information of the portal.

Welcome Video: New users can view a short video describing the high-level
functionality of the Merchant Portal

Quick Access: Gives shortcuts to the most common use-cases of the portal;
browsing finance options with a Customer using the calculator, track and manage
applications from the Applications page, or create a new application for a customer.
Customers in need of assistance: Is a table section with quick filters that allows the

user to see applications in selected statuses which requires some form of assistance

or interference. These sections are:

o

Have Not Applied: Indicates applications created but not submitted by the
Customer. These applications are in the “Proposal” state.

Have Not Signed: Indicates a Customer was accepted but has not yet signed
the loan contract. These applications are in the “Accepted” state.

Collect Deposit: Indicates a Customer signed the application but a manual
deposit is required to be collected. These applications are normally in the
“Accepted” or “Signed” state.

Fulfill & Activate: Indicate applications that have been fully completed but
where the customer is awaiting their goods or services.

For more information about Application Statuses please see this section.
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2. Applications

2.1 All Applications

@ EEEe Applications [ 1) Newappicaton
® Applications
All applications n
ALL APPLICATIONS CREATED ACCEPTED SIGNED READY
Calculator
New application
¢ Settlements 7 Filter )\ Search applications Export n
& Settings
STATUS CUSTOMER CHANNEL PRICE DEPOSIT CREATED AT REFERENCE n
<> Developers
@ Proposal Name Other Shopify demo site £398.47 £20.53 11 Mar 2020, 12:37 354db890a0d5b860dc
® Accepted Name No name Shopify demo site £5,267.12 £1,732.38 7 Mar 2020, 00:06 60b11a08557c7b45e
® Proposal Shopify demo site £437.00 24 Feb 2020, 10:24 3da@b716376dfa6ad
® Proposal Shopify demo site £437.00 24 Feb 2020, 04:04 6712ac411b4460902.
® Ready Shopify demo site £3,899.95 18 Feb 2020, 10:43 2430df1c11c435f90
@ Proposal Shopify demo site £1,241.43 12 Feb 2020, 09:16 631cd2a70edcb8357
® Accepted Shopify demo site £1,676.00 10 Feb 2020, 11:24 3126¢3¢07196¢8ab0
® Accepted Shopify demo site £1,275.00 3 Feb 2020, 08:49 08818bf7421df8459

The All Applications page has four main sections.

1. The “New Applications” button takes the user to the New Applications page where an
application can be created.

2. The application status filter bar allows the user to quickly move between the most
common application statuses.

3. The search, filter and export header allows the user to apply filters or search to find
one or more specific applications. The filters include; Date period, Status, and
Channel. The “Export” button will create a report including all applications meeting
the criteria the user has set.

4. The list of all applications gives the user an overview of applications, general
information, what status they’re in, when they were created and if applicable the
individual reference. It also allows the user to navigate into more details of a specific
application by clicking on one of the table rows. The pagination makes it easy to go
back and see older applications.
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2.2 Export Applications

Export applications

The applications will be sent to your email address.

© Lastweek 2 Mar 20 - 8 Mar 20

Last month 1Feb 20 - 29 Feb 20

Date range

Cancel

When the user selects to export applications using the “Export” button they have to select a date
range. Once the date range has been selected the user continues by clicking “Export”.

The applications will be emailed to you. Use this
password to unlock the file:

4a88f59a22e1588c1e8bdfe3e241ecOb ©

The file has now been sent to the user and they will use the password displayed to unlock the file.
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2.3 Calculator

@ Dashboard Calculator
B® Applications
All applications Channel Amount Deposit
@iy S Store 1 v £ 1,000 £0
New application
Settls t: .
3 Sl Select a finance
& Settings
<> Developers
10 months - 0.0% APR
with £0.00 - £500.00 deposit £100.00/mo
Credit amoun +£1,000.00 Setup fee £0.00 6]

+£0.00 Instalment fee £0.00

+£0.00 Nominal APR 0.0%

otal repayable amount = £1,000.00 Effective APR 0.0%

12 months - 0.0% APR
with £0.00 - £500.00 deposit £83.33/mo

6 months - 0.0% APR
with £0.00 - £600.00 deposit £166.67/mo

Next step

On the Calculator page the user will consult with the Customer, most often in an in-store
scenario, which finance option is most suitable for their personal situation. The user first
selects which channel the transaction is originating from (the availability of different
Channels depends on the Merchant configuration and user permissions). This will dictate the
available Finance Plans for the transaction. The user then enters the full transaction amount
and deposit (if applicable). Deposits can be used for Customers to get the monthly
instalment payments to a desirable amount, whilst still benefiting from the financing. The
“Next Step” button will take the user to the New Application page.
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2.4 New Application

» B

Dashboard

Applications

All applications
Calculator

New application

Settlements

Settings

Developers

1. The user first confirms the correct Channel for the transaction.

New application

Select channel

Channel
3 Store 1

Add products

Product name
| Product ABC 1,000 @
Product name price &
Second Product £ 300
Add product Total price: £1,300.00
Select finance B
© 10months-0.0% APR £12000/mo
with £0.00 - £650.00 deposit :
£0.00 (0]
1 £0.00
| 0.0%
F 0.0%
12 months - 0.0% APR
with £0.00 - £650.00 deposit £100.00/mo
6 months - 0.0% APR £200.00/mo

with £0.00 - £650.00 deposit

Deposit
£ 100

Customer information

Test

test.person@divido.com

Phone number
07471234567

Person

Deposit collection

© Collect deposit during application journey
The customer will be prompted to pay automatically if accepted.

Collect deposit manually

The customer will pay their deposit through your preferred method (outside of their application journey).

Create application

The New Applications page consists of five different sections.

2. In the second section the user enters the product name(s), quantity and price for
each of the goods or services that are part of the transaction.

3. The user then confirms which Finance Plan that the Customer would like to utilise
and, if applicable, the desired amount of deposit.

4. In the fourth section the user enters some basic Customer information. Email and
Phone number can be used in the next step to distribute the Application Form to the

Customer’s own device.

10
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5. Lastly, the user selects whether the deposit should be captured within or outside the
application flow. If the former is selected the Application Form will trigger a card
payment for this amount. Once all the information has been captured the user
presses the “Create Application” button.

‘sandbox environment

Application created!

The application was created and is now ready to be shared
with the customer.

Send to test.person@divido.com
Send to 07471234567

Open application

View application

When the user has created the application they have four options (the number of options
depend on the Merchant and Lender configurations and the individual user permissions.
They can either share the application with the Customer to be completed on their own device
(using the “Send To” option). Alternatively they can open the application on the Merchant
device, hand it over to the Customer and let them complete it in-store. The last option is to
go back and view more details of the application.

11
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2.5 Application Details

< Applications

Application

@ Dashboard

]

Applications

All applications

Calculator £1,300.00 @ Proposal

New application
Credit amount £1,200.00

Settlements

o

£100.00

8 Settings Unpaid

<> Developers
o Proposal
14 Mar, 14:20

@ Proposal created
14 Mar 2020, 14:20 Eastern Daylight Time

APPLICATION DETAILS Share application n
Status ® Proposal Finance 10 Months 0% ©
Channe Store 1 Lender
Created 14 Mar 20, 14:20 GMT-4
Last update 14 Mar 20, 14:20 GMT-4
Applicants n
Full name Test Person
Email test.person@divido.com

07471234567
Products n
Product ABC
1% £1,000.00 £1,000.00
Second Product £300.00

1x £300.00

Total amount: £1,300.00

APPLICATION HISTORY B

@ Proposal
14 Mar, 14:20

@ Proposal created
14 Mar 2020, 14:20 Eastern Daylight Time

Danger zone n
Cancel application
Marks the application as canceled and notifies the underwriter. Cancel application

The Applications Detail page consists of 6 different sections. Note that the information displayed in
here will vary by Lender and Merchant configurations.

1. The first section of the page includes general information pertaining to the loan, such
as; the full transaction, credit and deposit amounts, a brief application history and the
application state.

2. In the applications detail tab more information about the actual loan, the finance ID
(accessed by pressing the information button next to the finance option), the Lender,
and any references (if applicable). This section also allows the user to share the
application with a Customer, should they have lost access to the Application Form.
This function can also be used as a reminder function, as it will trigger an email to the
Customer. See more information about sharing here.

3. The Applicants Information section will show any available Customer information.

12
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4. The Products section will include any references to the product that was part of the
transaction.

5. The Application History section includes a detailed timeline of any changes to the
application. It will also include any manual comments made by the Lender for the
individual application.

6. The Danger Zone section, as the name suggests, includes interactions that have
severe impact on the application. Specifically the option to cancel the application.
The cancel feature should only be used if the applicant has not received their goods
or services. If goods or services have been received the user should use the refund
feature. For more detailed information about cancellations and refunds please speak
with your Divido representative.

2.6 Sharing an Application

Share application

dbox.divid
Open application

Send application to Test Person
Send the application to the applicants email or phone.

Send to test.person@divido.com  Send to 07471234567

When clicking the “Share Application” button the user can share the application to the email
address and/or phone number used by the Customer. Depending on user permissions and
merchant configuration the user can also open the application form and let the Customer
complete the form in-store.

13
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2.7 Cancel Application

Cancel application

Marks the application as canceled and notifies the
underwriter.

NI Cancel application

Pressing the “Cancel” button in the Danger Zone gives the user the ability to confirm the action.

Application successfully canceled

After the action has been completed the user will get a confirmation message that the application was
cancelled.

14
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Dashboard

m B

Applications

All applications
Calculator

New application

Settlements

o

& Settings

<> Developers

< Applications

Application

£1,300.00 o Cancelled

£1,200.00
£100.00
Unpaid

Cancelled
O s

| Proposal
14 Mar, 14:20

@ Proposal created
14 Mar 2020, 14:20 Eastern Daylight Time

APPLICATION DETAILS Share application

® Cancelled r 10 Months 0% ©
Store 1
14 Mar 20, 14:20 GMT-4

t 14 Mar 20, 15:58 GMT-4

Once completed the user can see the cancellation on the Application Details page.

2.8 Activate Application

@ Dashboard

Home

Reports

@

Applications

i3

Settlements
{8 Settings

<> Developers

Dashboard

Welcome to your new and improved merchant portal

Watch our 3-minute welcome video, take a moment to explore, or go about your tasks as you normally would

Quick access

© © ©

Go to calculator Track & manage applications Create new application
See our revamped calculator screen with all your finance Navigate all applications in our new setup. You can now Capture the main information needed to generate an
plans. create and save your own fiters. application link for your customer.

L Customers in need of assistance

nave not appLiED [ER) Have NoT sieneD [ COLLECT DEPOSIT FULFILL & ACTIVATE 2

b Check your orders system. Fulfill orders for all new 'ready’ applications. Activate the ones that have been received to get your funds from the lender.

STATUS CUSTOMER CHANNEL PRICE DEPOSIT CREATED AT REFERENCE
® Ready Shopify demo site £3,899.95 18 Feb 2020, 10:43 2430df1c11c435f90ce
® Ready Max Test Shopify demo site £437.00 29 Nov 2019, 06:35 4ed04d93e8c21042df9

Activating an application means that the Merchant confirms that the goods or services have
been provided for/to the Customer.

To activate an application, the user identifies the application by going to the Home page, in
the “Customers in need of assistance” table, under the “Fulfill & Activate” tab. Alternatively,
the user can go to the Application List page and search by Application ID or filter by Ready

15
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status and find the relevant application. When the individual has been found the user clicks
the table row to view more details.

]

@

Dashboard
Applications

All applications
Calculator

New application
Settlements
Settings

Developers

< Applications

Application

£437.00

Credit amount
Deposit

Deposit status

@ Ready
29 Nov, 06:47

o Signed
29 Nov, 06:47

@ Accented
29 Nov, 06:41

@ Proposal
29 Nov, 06:35

Proposal created
Q P

Activate application

£437.00
£000
Paid by card

29 Nov 2019, 06:35 Eastern Standard Time

The “Activate application” button is available and can be clicked.

Activate application

£y

—
Upload proof of delivery

Tracking number (optional)

12345680

Comment (optional)
This order was shipped to the customer

By verifying this application you are confirming that the customer has received their
goods (if applicable), and that this order will be marked as activated.

« Ihave given the customer a verbal explanation of the cost of the credit (if
applicable).

« Ihave collected the deposit (if applicable).

« Ihave no reason to believe that the customer is vulnerable or does not have the
mental capacity to enter into this credit agreement.

| confirm the customer has received the goods, and that this order

has been fulfilled.

(SNl  Activate application

The user fills in the shipping information and confirms that the order was fulfilled.

16
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Dashboard

m B

Applications

All applications
Calculator

New application
$ Settlements
& Settings

<> Developers

< Applications

Application
£437.00
£437.00
£0.00
Paid by card

Awaiting activation
o g

14 Mar, 17:35
@ Ready
29 Nov, 06:47

Signed
9D o Nov 067

Accepted
° 29 Nov, 06:41

Proposal
29 Nov, 06:35

@ Proposal created

29 Nov 2019, 06:35 Eastern Standard Time

® Awaiting activation

When the Merchant has activated the application, normally in the Ready state, it changes to
Awaiting Activation. This means that the Lender needs to confirm the application. Depending
on the Lender configuration this step is either automatic or manually handled with a batch

process. When activated by the Lender, the loan commences and the Merchant receives the
settlement for the transaction.

17
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3. Settlements

3.1 Settlements List & Details

® Dashboard Settlements
B Applications
$  Settlements  Filter Export
% Settings
# DATE LENDER LoAN SUBSIDY NET PAYMENT

<> Developers

0 28 Nov 2019, 19:00

1 28 Nov 2019, 19:00 £992.07 £100.13 £882.94
1 3 Nov 2019, 19:00 £1,000.00 £90.00 £910.00
2 28 Oct 2019, 20:00 £1,393.20 £106.41 £1,286.79
1 10 Oct 2019, 20:00 £5,474.27 £5,474.27
1 29 Jun 2019, 20:00 £1,100.00 £110.00 £990.00
2 27 Apr 2019, 20:00 £2,050.00 £85.00 £1,965.00
1 19 Mar 2019, 20:00 £19.99 £219.89 £1,779.11

Showing 1to 0 of 8

The Settlements page includes all the available settlements to the Merchant from the
Lender. The list can be filtered by a date range. The visible information can also be exported
by clicking the “Export” button and by selecting a date range. The exported file will be sent to
the user’s email address. Similar to the Applications List export function, the Settlements
export will show the user a password which can be used to unlock the file sent to the user’s
email address. The table includes information about the number of settlements included in
each table row. The user can select one table row to view more information about the

@ Dashboard < Settlements
Settlement
B® Applications
$ Settlements
& set Settlements
Settings
<> Developers 28/10/2019
Divido - Main demo (Shopify) \ GBP
Applications
APPLICATION LENDER REF. MERCHANT REF. CUSTOMER PURCHASE PRICE DEPOSIT Loa
2888256a-5b30-4263-8188- 8ch7bbf2-c2e8-4671-b65 HESELDEN, ANN £799.99 £56.99 £74
941b9671-3048-48b9-9c9c fd82bcfa-9a2c-4c7£-8625 HESELDEN, ANN £799.99 £150.79 £6¢

18
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4. Settings

4.1 Team

@ oo Toam

B Applications

$  Settlements

Team
& Settings
Team EMAIL FULL NAME
Finances
Sub-processors. 2

<> Developers

Showing 1t0 7 of 7

The Team page includes a list of all users associated with the Merchant. By using the “New”
button a team admin can add a new user.

New team member

Email
test.person@divido.com

Language
English - English

Permissions

Regular Proposals

Admin Applications
© custom

Reporting
Create proposal
Read only
Channels

Al Store 1
© Custom Manual
Online store

Shopify demo site

Cancel

The admin user fills in the required information about the new team member, preferred
language and which permissions should be applied to the user profile. For more information
about permissions, see this section.

19
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Once added, the new user will be visible in the list of users. The new user will receive an
email with instructions to sign up. The Full Name will be “Invited User” until the new user has
completed those steps.

- Toam

B® Applications
$  Settlements

Team
& Settings

Team EMAIL FULL NAME
Finances

VG test.person@divido.com Invited user 2

<> Developers

The last option on the Team page is to Edit a user’s permissions.

Edit team member

test.person@divido.com

Invited user

Language

English - English
Permissions

© Regular
Admin
Custom

Channels

o Al

Custom

One associated feature related to the Team settings is the user’s own settings page. This
feature is accessed by clicking the user’s email address in the top-right corner in the top
menu bar. This will allow the user to change their information or reset their password.

20
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@ Dashboard
B Applications
$ Settlements
& Settings

<> Developers

4.2 Finances

@ Dashboard
B® Applications
$  Settlements
& Settings

Team
Finances

Sub-processors

<> Developers

User settings

User information

Emai
emil.sjoberg@divido.com

Emil Sjoberg

Language
English - English

Update password

New password Repeat password
Finances
Finances
NAME DURATION DEPOSIT APR
& 10 Months 0% 10 months 0-50% 0%
S 12 months 0% 12 months 0-50% 0%
S 6 months 0% 6 months 0-50% 0%

Showing 1to 3 of 3

ACTIVE

Active

Active

Active

Update information

Update password

The Finances page includes a list of all of the finance plans available to the Merchant to offer
their Customers on behalf the Lender. It displays all the relevant finances and their

attributes.

By clicking the “Edit” button the user can either make a finance plan inactive or define
deposit thresholds that will override the Lender’s settings.

21
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Update finance

Minimum deposit percentage
% 0

Maximum deposit percentage
% 50

Finance active

Cencel

4.3 Sub-Processors

@ Dashboard Sub-processors

B Applications

$  Settlements Sub-processors
& Settings
NAMES
Team
Finances

Sub-processors

<> Developers

The Sub-Processors page lists all of Divido’s sub-processors, which is shared in accordance
with GDPR regulation.

22
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5. Developers
5.1 APl Keys

@ Dashboard APl keys

B Applications
$  Settlements

APl keys
& Settings

¢ Developers ARIKEY . usL c CHANNEL

APl keys

sandbox_c9efd2930.£cdc280ad47b30676 Private Shopify demo site i
API calls

Webhooks
Showing 1to 10of 1

The API Keys page includes the active API keys utilised by the Merchant to access finance
plans to offer to the Customer.

The user can add a new API key by clicking the “New” button in the top right. This gives the
user the option to classify the new key by which Channel it should relate to and whether it is
Public or Private.

New API key

ch
3= Store 1

Public

23
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5.2 API Calls

@ Dashboard API calls
B Applications

$ Settlements Y Filter
{8 Settings

DATE IP ADDRESS APIKEY ENDPOINT

<> Developers

APl keys 11 Mar 2020, 12:37:43 sandbox_c9e£d2930.fcdc280ad47b30676c /applications
API calls
Webhooks 7 Mar 2020, 00:15:00 sandbox_c9e£d2930.fcdc280ad47b30676c /applications/178435c9-31a8-415c-a378
7 Mar 2020, 00:06:24 sandbox_c9efd2930.fcdc280ad47b30676c /applications
5 Mar 2020, 09:51:57 sandbox_c9e£d2930.£cdc280ad47b30676¢ /£inance-plans
5 Mar 2020, 09:50:58 sandbox_c9e£d2930.£cdc280ad47b30676c /£inance-plans
5 Mar 2020, 09:50:54 sandbox_c9e£d2930.fcdc280ad47b30676c /finance-plans

The API Calls page shows all API calls made between the Divido platform and the Merchant.
The list can be filtered by API Key or the Application ID.

REQUEST RESPONSE REQUEST HEADERS

By clicking on an API call in the list section the user can get more information about the call,
e.g. Request, Response and Request Header. This is helpful information for technical
troubleshooting reasons. The full merchant API documentation can be found_here.
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5.3 Webhooks

The Webhooks section shows the user all available Webhooks made by the platform. They
can be filtered by Application ID. The functionality is mostly similar to that of the API Calls

page.
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User Permissions

A full User Permissions guide can be accessed by contacting your Divido representative.

New team member

Language
English - English

Permissions

Regular

Admin

Store 1
Manual
Online store

Shopify demo site

Cancel

The Permissions in the Merchant Portal are divided into three main categories; 1) Regular,
2) Admin and 3) Custom.

The custom option allows the user to specify exact permissions on a page or action basis.
The following highlights should only be used for educational purposes. If you are setting up
your merchant users, please contact your Divido representative and review the official
Permissions Guide.

e Proposals: Allows the user to view applications. It will limit the new user from
activating or cancelling an application.

e Applications: Allows the user to view all applications. It will limit the new user from
activating or cancelling an application.
Reporting: Allows the user to view and export reports on the Settlements page.
Create Proposals: Allows the user to utilize the Calculator and New Application
pages.

e Read only: Will give the user view only mode of the portal.

The Channels section allows the user to set restrictions in permissions based on Channel.
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Terminology & Application Statuses

Terminology

Term

Applications
Customer
Merchant

Merchant Portal

Application Form or Application
Journey

Lender
User or End-User

Acceptance Rate

Channel

Finance Plan or Finance
Option

Description

An application is referring to a loan application, made
by a customer.

Indicates the person that applies for finance and is the
receiver of goods and services from the Merchant.

Refers to the retailer offering finance.

The Divido portal for Merchants to manage their finance
program. A separate User Guide for the Merchant
Portal is available upon request.

The Application Journey normally starts with the
application form that collects Customer information
used by the Lender to make a decision on whether to
extend a loan. In most instances it also includes ID
verification, contract/agreement signing and if
applicable deposit payment.

Refers to the lender offering finance.
Refers to the person using the portal.

The rate of applications submitted by Customers that
have been accepted by the Lender.

A channel is used by merchants to segregate their
applications by outlet type (e.g. In Store, Webshop etc.),
originating country (e.g. Spain, UK), and/or local outlet
(e.g. Manchester, London, etc.). The channel enables
more detailed reporting, as per above section outlines,
and can be used for limiting user access to specific
channels in the Merchant Portal.

Is used as a term for a loan and all of its attributes, such
as; duration, interest rate, enforced deposit rates.
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Application Statuses

These may vary by Lender and Merchant setup.

Application Loan Pay
Creation Decision Deposit

Customer
Verification

Contract
Signing

Merchant Ships Ci i Annlinati idered
Goods Goods complete***

® Proposal ———» @ Accepted ——» @ Deposit Paid ——» ——» ®Signed ——» @ Ready » ©® Activated ------- ® Completed

|

— Referred

l

—>» ® Declined

Awaiting Lender
Acceptance*

> Awaiting activation

Partial goods
shipped**

—> Partially activated

*Awaiting Activation is only applicable if the lender has to manually accept the loan

**Partially Activated mean that a merchant only shipped part of the customer order

***After a cooling off period the application status changes to Completed and customer information is obfuscated

Application Status

Proposal

Accepted

Referred

Declined
Deposit Paid
Signed

Ready

Awaiting Activation

Partially Activated

Activated

Completed

Description

A Customer has opened the application form but have
not submitted it for a Lender decision

A Customer has been approved by the Lender.

A Customer loan decision couldn’t be made
automatically, as such the Lender may require
additional information to make a decision.

A Customer has been declined by the Lender.
A Customer has paid the required deposit.

A Customer has signed all the required agreements and
contracts.

A Customer has completed all the required steps for the
loan. They are now waiting for the goods to be shipped
or the services provided.

A Merchant has shipped the goods or provided the
services. The Lender now needs to activate the
application.

A Merchant has shipped part of the goods or provided a
part of the services.

The Merchant and Lender have activated the loan.

The loan - from Merchant perspective - is now
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Cancelled

completed. There may still be repayments required by
the Customer to the Lender.

The Merchant has cancelled the application, normally
based on instructions from the Customer.
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